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Chapter 1 What has changed since the Royal Commission into Family Violence?

What has changed since the Royal Commission 
into Family Violence 2016–2020

Figure 1.1

Data sources

i Budget Papers 2016–17 to 2019–20
ii Crime Statistics Agency 
iii Department of Education and Training
iv Department of Health and Human Services   
v Department of Justice and Community 

Safety
vi Department of Premier and Cabinet
vii Family Safety Victoria
viii Magistrates’ Court of Victoria
ix No to Violence
x Respect Victoria
xi Victoria Legal Aid
xii  Victoria Police
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Key initiatives

Prevention

Perpetrator interventions

+ 291%

$2.9b
in new family violence 
funding between 2015–16 
and 2019–20 (with a further 
$238.3m allocated in the 
2020–21 Victorian Budget) 
(source: i)

Family violence funding 
for Aboriginal Community 
Controlled Organisations  
(source: vii)

Family violence  
information sharing 
2019–20 (source: vii)

10,553 workers trained using the Family Violence 
Multi–Agency Risk Assessment Management Framework 
and the Family Violence Information Sharing Scheme  
in 2019–20 (source: vii)

Police workforce (source: xii)

100%
 of recruits

received specialist 
family violence 
training as at 
2019–20

Alleged perpetrators (‘other party’) recorded 
by Victoria Police 2019–20 (source: ii)

39,493 distinct 
alleged perpetrators

8% increase 
up from 36,736 in 2015–16

14,356 
alleged offenders 
charged with 
breach of family 
violence orders as 
principal offence

53% increase 
up from 9,364  
in 2015–16

41% have multiple incidents in the year
up from 38% in 2015–16

Number of specialist family violence  
roles in Victoria Police

Victorian hospital and health services workforce 
as at 30 June 2020 (source: iv)

45%
 trained

of total estimated 
workforce across 
the state

88 sites operating the 
Strengthening Hospital 
Responses to Family Violence 
Program

67,400 workforce trained in 
Strengthening Hospital Responses 
to Family Violence

2017–18

63
2018–19

214

+ 638%

+ 23%

Charges laid for breaches of family violence 
intervention orders (source: ii)

2015–16 2016–17 2017–18 2018–19 2019–20

37,958
40,518 41,141

45,284
49,612

+ 31%

New investment in family violence housing  
2016–17 to 2019–20 (source: i)

Prevention funding (source: vi)

Prevention awareness in the community (source: x)

Homelessness services clients receiving  
a specialist family violence service (source: ii)

39,547

$114.7m total

+ 311%

$101.3m total

2019–20

465

Police-recorded family violence incidents 
2015–16 to 2019–20 (source: ii)

Proportion of all family violence incidents  
where a family violence intervention order / 
family violence safety notice was taken out

Proportion of all family violence incidents where 
a child was present and experienced the family 

violence (including as a witness)

Family violence intervention orders (source: viii)

2,759 
online applications

15% online

7% in person

Application method Sep 2020

78%
 

Police  
initiated

Family violence intervention order (FVIO) legal services (source: xi)

2015–16 to 2019–20
2015–16 to 2018–19  

* 2019–20 numbers not included due to impact of COVID

83% increase 
in VLA FVIO 

information and 
advice services

23%
increase 

in VLA duty lawyer 
services for breach  

of FVIOs

29%  increase 
in VLA duty lawyer 
services for FVIOs

25,000 
information requests 
under the Family 
Violence Information Sharing 
Scheme (by key areas of 
government)

3,453 reports 
generated by Central 
Information Point

The Orange Door service delivery 
2019–20 (source: vii)*

* This represents The Orange Door operating 
in 5 of the 17 Department of Health and 
Human Services areas.

59,592 
responses  
provided

9,255 
connected  
to core services

22,527 
assessments 
undertaken

2,507 
referred to broader 
service system

$9.7m $26.7m $40.4m $37.9m

2015–16 2019–20

$8m $32.9m

2015–16 2019–20

51,164

2022

+ 55%

2016

105

163*

7,000 hearings in Specialist Family Violence Courts for family violence 
intervention orders and personal safety intervention orders held in 2019–20 
(approx.) representing 5% of 133,381 hearings for these orders across 
all courts. Based on a limited duration of SFVCs’ operations at three locations 
as a proportion of all family violence matters across the state (source: viii)

Family violence identified as a factor in  
Victoria Legal Aid (VLA) services 2019–20 (source: xi)

31%
 of VLA duty lawyer 

services provided 
up from 26% in 2018–19

28%
 of 46,115 VLA

services provided 
up from 24% in 2018–19

Family Violence Contact Centre (source: viii)

57,258 calls and emails May 2020 to Sep 2020
 26% increase, up from 45,510 Nov 2019 to Mar 2020 

Family violence ranked 
as one of the two top 
social priorities  
2017 to 2020

Perpetrator case management 
services delivered (source: vii)

2017–18

944

2018–19

1,008

2019–20

1,370

+ 45%

Court counselling orders  
(source: viii)

2018–19

794

2019–20

884

+ 11%

Respectful Relationships program in schools 
2017 to 2020 (source: iii)

25,000 school–based staff trained

more than 1,500 Victorian schools 
signed on to implement Respectful 
Relationships (whole of school approach) 
2017–2020

302 
lead  
schools

7 million interactions* 
with Respect Each Other: 
Call It Out [COVID–19] 
Awareness Campaign  
May–June 2020 (*including 
TV, online, radio)

+ 13%

Financial abuse recognised as a 
serious form of family violence

May 2017 July 2020

56%

69%

Men’s behaviour change programs 
(MBCP) 
Participation in community MBCP 
(source: iv)

2018–19 2019–202017–18

4,485
5,340

6,624

MBCP referrals and 
program places 
for family violence 
offenders through 
correctional services 
(source: v)

2019–20

359 
program places 
from 

1,576 
referrals

2015–16

231 
program places 
from 

1,545 
referrals

MBCP in languages other 
than English (source: ix)

Mandarin

Arabic

Perpetrator 
interventions for 
diverse cohorts  
(source: vii)

7
$4.2m 2018–19

$2.4m 2019–20

Vietnamese 

50% 
completion rate in 

2019–20 for family violence 
offenders who undertook 
violence-related programs (including 
MBCPs) through Community Correctional 
Services. Data not available for 2015–16. 
(source: i)

At time of RCFV available 
in Vietnamese and Arabic 
(trial only)

decrease due to 
COVID 

Online tool launch Feb 2020  
Statewide rollout Jun 2020

Number of 
households able 
to be supported 
through refuge 
houses owned by 
Department of 
Health and Human 
Services  
(source: vii)

* Final 
capacity is 
approximate 
and subject 
to design, site
factors and 
household 
composition

+ 13% increase 
in family violence 

incidents recorded 
up from 77,948  

to 88,241

+ 12% incidents involving Aboriginal Victorians (up from 6,306 to 7,090)

Feb MayMar Jun Aug SepApr Jul

2016–17  2019–20

+ 391% 2015–16 2019–20

+ 31%

+ 36%

+ 29%

+ 38%
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